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Training will be focused on the topics that will provide knowledge and
understanding how the organization works, what basic law principles are, are
expected to be reported by the students and staff of the University/ that will

enable the ombudsman to deal with the problems effectively that will be helpful

while dealing with the problems reported
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Ombudsman of the Nakhchivan State University
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‘ﬁnanmal ald requests | or health related concemﬁj and ptdwde | human
resources for students to resolve issues via ombudsman offices.



Framework and functioning
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The office of the Ombudsman shall be appointed at the Nakhchivan
State University.

Dean on Foreign Students, PhD in Philology, Associate Professor Jeyran
Manaf gizi Guliyeva is appointed Ombudsman for Nakhchivan State

University.
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| Professional subordination

Ombudsman 1s appointed by the Rector for the period of 4
years.

The Ombudsman shall promote high ethical standards and
efficient methods of dispute and conflict resolution; assist
individuals — employees, students and doctoral fellows - as
well as organizational units of the University in resolving
disputes and conflicts, and recommend solutions aimed at
improving the operation of the University to the Rector.
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The Ombudsman shall take
action upon:

» arequest of a member of the academic community;

» a motion of a student or doctoral fellow government body;
» a motion of the Rector of the University;

» a motion of a university organizational unit;

» the office’s own initiative.
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» The Ombudsman shall act in accordance
with the principles of confidentiality,

impartiality and neutrality.

» The Office of University Ombudsman
shall operate independently of other
organizational units of the University.

» The activity of the Ombudsman 1s based
on the code of ethics and the standards of

practice defined by the International
Ombudsmen Association.
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The duties of the Ombudsman’s include:

>

»
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providing interested parties with proper information on the functioning of
the University and the legal regulations applicable on its premises;

indicating and/or contacting with proper organizational units of the
University in order to obtain specific information or explain a case;

assisting parties in conflict resolution, consisting primarily in helping
them diagnose the problem and determining the proper solution, or in
resolving the problem independently;

promoting alternative methods of dispute resolution in the academic
environment;

providing the Rector with information and recommendations related to

the indication of necessary systemic changes and modes of operation in
the area of the Ombudsman’s competence.
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The Ombudsman shall perform
the tasks by:

discussion and consultation with the interested parties;
providing proper written information in justified cases;
taking initiative in identifying and contacting the parties involved in a
conflict and organizing individual as well as joint meetings between them;
explaining the idea of mediation and other alternative methods of conflict
resolution to the parties;

assistance and co-organization of training programs at the University, on
the effective management of conflicts and interpersonal relations, as well
as conferences on alternative methods of dispute resolution;

popularizing information on the Ombudsman’s activities in
organizational units of the University and collaborating with them in
order to promote effective conflict resolution and alternative methods of
dispute resolution;

collaboration with other university ombudsmen in Azerbaijan and abroad.
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The ombudsman The ombudsman
gathers information creates

about your connections and
complaints and gets

your demands. information.

B

AEsOP

Then, you can Student
apply to the ombudsman
student gives you
ombudsman. questions.

Do you have
problems
which you
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Student ombudsman PI’OCGSS for applylng to
cooperates with you to 5 h e Stu d ent The ombudsman

get approval and not to confirms the

face potential problems. O m b u d sman accuracy of the given
information.

The ombudsman gets
in touch with you to
inform you about
solutions.

The ombudsman The ombudsman
looks for the searches the
solutions of the information and
problem. documents the facts.

Looks for the
resolutions to reconcile
both sides and analyzes.
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Responsibilities and essential duties

)
N/ﬁ:\}/‘}:)A E S O P y
\ 4 (%
'\ T
LA i
z

* The ombudsman is neither an advocate for any individual nor the
organization, but rather is an advocate for fairness, who acts as a
source of information and referral and aids in answering individual/s
questions and assists in the resolution of concerns and critical

situations.
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Description of Ombudsman Duties:

e Acts as liaison between individuals or groups and the campus
administration by serving as a consultant, facilitator, and informal
mediator. Recommends steps toward problem resolution and appropriate
action.

* Consults with campus departments and academic units to understand and
resolve complex problems through informal discussion; develops
cooperative strategies to prevent future problems.

* Advises senior administrators responsible for policies and procedures that affect
the welfare of the campus community. Makes appropriate recommendations to
modify practices in order to reduce or eliminate recurring problems. Works
collaboratively with other offices and personnel whose responsibilities include
policy analysis.
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Description of Ombudsman Duties:

* Develops and maintains ongoing relationships with all campus
constituencies to promote the value and process of conflict
resolution. Develops and conducts training and information sessions
for the campus community about the Ombudsman Office's role in
university conflict resolution. Works collaboratively with other
campus personnel with conflict resolution interests and
responsibilities

* Encourages ethical behavior and practical solutions in resolving
disputes and formulating recommendations.
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Ombudsman collaborate with:
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e Authorities of the University and Faculties (Rectors and Deans)
* Vice-rector for Academic Affairs

* Vice —rector for International Affairs

* Vice-rector for Scientific Affairs

* Vice-rector for Educational Affairs

e Student Unions

* Trade Unions
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WHAT DOES AN OMBUDSMAN DO?

* The Ombudsman responds to the individual's situation and informed consent.
Therefore, s/he:

 Listens to your concern, which may be the only reason you came in
* Discusses your concerns and helps clarify the most important issues to you

* Helps identify and evaluate and brainstorm options with respect to academic and non academic issues you
may be subject to

* Explains university regulations and policies in easy to understand terms, and offers referrals to other on
campus resources if needed

* Serves as a neutral party to hellp- solve problems and resolve conflicts and works to achieve fair outcomes by
using mediation and other conflict resolution strategies if needed

* Offers coaching to help you prepare for a difficult conversations with supervisors, administration or
instructors or to prepare for upcoming appeals

* Facilitates conversations among parties
* Operates under the code of ethics and standards of practice of the International Ombudsman Association
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WHAT AN OMBUDSMAN DOESN'T DO:

Make decisions for you or for anyone else

Offer any legal advice or comment on any legal questions

Offer counseling for you. We can refer you to a counselor.

Testify in any judicial or administrative proceeding, unless required to by law.
e Serve as a place to put the University on notice regarding the filing of a claim
* Serve as an advocate for any individual or entity

* Entertain non-university related issues

e Assist non-students with issues unrelated to the university
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Thanks for your attention and
any question?
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KHAZAR UNIVERSITY

Talaboalorin ombudsman vazifasi ilo hiiquqi bazasmm |
yaradilmasi

Advocacy Establishment for Students through Ombudsman Position
(561640-EEP-1-2015-1-AZ-EPPKA2-CBHE-JP)
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Suallar

Yaranmis problemin hall olunmasi ils bagl kime miiraciat edac
bilmadikds ne etmoali? |




Suallar

Yaranmis problem departament ve fakiilts daxilindes hall
miraciat etmoalisiniz?




Xoazar Universitetinin Ombudsman Ofisi

Talabalar

Universitet Nizamnamaosi

1. Rektor

2. Secki Komissiyasi tarafindan segilorak
rektor tarafinden tayin olunur

1. Tam stat
2. 4 1] miid.

[1lik hesabat

Talabalar vo amokdaslarla six alageda
olan ofisler 3




Morkazin missiyasi

» Insanlarin 6z problemlerini bildirmesi, ¢ix1s yollarmm
tapilmasi ve problemlarin hall edilmasi tiglin moxfi
meokan tomin etmokdir.

» Moarkoz hesabatlilig1 va adalstli yanagsmani tasviq etmok
meaqsadile mexfi, geyri-rasmi ve gerezsiz forum yaradir.
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Ombudsmanin ohdaliklor

Problemlori miizakirs eds bilmok ticiin Universitet daxilinde miiraciat eder
hormatle yanasilan,, “tahliikesiz” va “moadeni” mokanla tomin etmek;{;

Miiraciat edonlors 6z problemlsrini aydin izah etmakds kémok etmok va hal
yollar1 tapmagq; | |

Universitetin siyasatini vo prosedurlarini izah etmoak;
Miiracist edanlori aidiyyatit markozlars yonsltmoak;
Ozlorina yardimer ola bilmeleri tigiin miiraciot edenlors meslohat vermak;

Problemi daha yaxsi1 anlaya bilmak ticiin melumat toplamaq ve problema )
basqalariin perspektivinden baxmagq; |

Vasitagilik funksiyasini icra etmoak;

Markozin missiyasina uygun olan diger tadbirlor gérmak.



Standart va etika qaydalari

Miistoqillik
Bitaraflik va Qoarazsizlik
Moaxtilik

Qeri-rasmilik




Morkazls 9laqgo

Rima Mammadova
Ombudsman
301N (a)
Tel.: (+99412) 421 79 16 (ext 234)
Fax: (+99412) 498 93 79

Email: rmammadova@khazar.org

Website
http://aesop.khazar.org/




Diqqatinize gors tagokkirler



TRAINING FOR OMBUDSMAN AND UNIVERSITY STAFF
KHAZAR UNIVERSITY
MARCH 29, 2018

SPEECH ON UNIVERSITY STRUCTURE: DUTIES OF
""""" ‘ MANAGEMENT, ACADEMIC AND ADMINISTRA
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XOZ3R UNIVERSITETININ
IDARD ETM® ORQANLARI




X9Zo9R UNIVERSITETIN STRUKTURU

Direktorlar vo Qayyumlar Surasinin sadri

Professor Hamlet Isaxanli

Rektor

Dr. Hassan Niknafs

idaraetma va talaba islari
lizra prorektor
Falsafa doktoru isaxan

Tadris islari Gizra prorektor
elmlar doktoru, Professor

Elmi islar lizra prorektor

inkisaf markazinin direktoru :
Falsafa Doktoru Irada

Raziys isayeva

Mahammad Nuriyev . .
: y isaxanli Xalilova )
@
Markazlar Departamentlar [ Sébalar ] j>
Bolmalar Matbaa Kitabxanalar Konsert-konfrans Elmi tadglqat
zallar laboratoriyalari




XOZ9R UNIVERSITETININ
ELMI SURASI
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Mihim cari
masalalara
baxir

Elmi katib
segir

Vazifaya Elmi

secilmasi va

elmi adlarin $Uran|n.
verilmasiiils vazifalari
bagh takliflar

verir

Hesabatlari
dinlayir

Struktur
bolmalarini
yaradir va lagv
edir

Miivafiq
sanadlar
qabul edir

Talim-tadris va
elmi-tadqiqgat
islori ilo bagh

masalalari hall

edir




Rektor

Akademik inkisafin
tomin olunmasina
nozarat edir

Kadr siyasatini
aparir

\ ¢
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Daxili nizam-intizam
gaydalarini tastiq
edir

~

Universitet
prinsiplarini tamin
ellg

Q

Universitetin idara
olunmasi ila bagli
gararlar gabul edir

b

Universiteti tamsil
edir




PROREKTORLAR

rahboar
slyaraq rektor

/@ elmi islar lizra prorektor




TODRIS ISLORI UZRO PROREKTOR
(prof. Mahammad Nuriyev)

s1 vo tadrisla

niversitet qurumlarina
dhbarlik edir.




IDARDETM®O VO TOLOBO ISLORI (_'JZRa PROREKTOR
(falsafe doktoru Isaxan Isaxanl)

zat
Ini,
3 nazarati,
hamgini narali taskili va idars
olunmasi ilo masgul olan talaba islari lizra strukturlara nazarat va ?

v '



ELMI ISLOR QZRB PROREKTOR
(dosent Irada Xalilova)

‘nazarat edir

' ® mag oInl v elmi dayarlarini
giymatlandirir,
* miivafiq elm sahasinc asini taskil edir

* miiasir informasiya texnologiyalarindan istifada edir Q
rofessor-muallim heyyati tarafindan darsliklarin, monografiyalarin vo elmi magalalarin
Imasinda mahsuldarligin artmasi va keyfiyyatinin yiiksaldilmasi ila alagadar islari

C)

;@ kegirir




a N
Miiihondislik

va Tatbiqi
Elmlor

7

Humanitar vo
Sosial EImlar
Fakiultasi

G
N

Fakiultasi

N\

7

igtisadiyyat
Vo

Menecment

Fakultasi

Fakultalar

Tahsil
Fakultasi




Departamentlar







OLILLIYI OLAN TOLOBIALOR UCUN MIRK3Z

%)
dlara aid

an ibaratdir.

olan talabalara

lari malumatlar
dan ibaratdir.

yi olan talabalara yardim

drir: tam vo ya gisman gorma

yatini itirmis, fiziki mahdudiyyatli va nitq
mahdudiyyati olanlar.

e Moarkazin koordinatoru, Rima Mammadovadir |




PESD MORKIZI

nal
e vo
S ninarlar,

:X: CAREER | A
L 3 seciminda
KHAZ/\REJ\NR‘\ERSWY c E N T E R ;

Svzusunda genis
isguzar goruslar taskil

pordinatoru, Sabina Allahveranovadir

v



XOZOR PSIXOLOJI XIiDMOT MORKIZI

| ®)
sdir. Bu
19t vo dastoak

9 (6danissiz) vo

oji xidmat va doastak

dloji seminarlar, kurslar,

i olarag taskil edilir. Bunlarla

dlordan doavat olunmus pesakar

X Ely assislar bu markazds psixoloji maslahat ve

psixoterapiya seanslari kegirirlor. Markaz Xazar universitetinin

talaba, miallim, isci heyati ila yanasi, respublika saviyyasinda

ictimaiyyate muxtalif istigamatlorda  yliksakkeyfiyyatli

xidmatlar taklif edir.

* Markazin direktoru Malak Karimovadir
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Gonco Dovlot Universiteti
Talobo Ombudsman Morkozi

Layiha: “Advocacy Establishment for Students through Ombudsman
Position (AESOP)”

11 Aprel 2019, Gancs s.
Ganca Dovlat Universitetinda Ombudsman sivasatinin tablig olunmasi

Erasmus+




® Gonce Dovlst Universiteti rektorunun 5/27 sayli 12 fevral 2018-ci il tarixli amrins asasen

Talobs Ombudsman Markazi yaradilirb. Eyni emrs asasen Teleba Ombudsman Markazinin
asasnamssi ve nizamnamesesi tesdiq edilib.

Ganca Dovlat Universitetinin 12.02.2018-ci il
tarixli 5/27 sayli amrindan gixaris.
2. Universitet Elmi Surasmnin 07 fevral 2018-ci il tarixli (pr. Ne
icrasi ilo slagadar:
l. Ganca Dévlat Universiteti “Talabas Ombudsman Moarkazi” yaradilsin.

2. Genca Dévlat Universiteti “Talaba Ombudsman Morkazi” haqqinda Osasnama
va Nizamnama tasdiq edilsin.

01) gararinin

GSAS.‘_‘Universitet Elmi Surasinin 07.02.2018-ci il tarixli 01 sayli

'/ pretokolundan ¢ixaris vo Elmi katib dos.T.Ismayilovun
toqdimati.

, ~REKTOR/ YUSIBOV /
aslila diizdiir: L~ E.Kaorimova

/i/ (

Talobs Ombudsman Markoazinin rasmi sonadlosmasi




& Gonco dovlset Universiteti EImi Surasinin 05,04,2018-ci il tarixli 3 sayl1 protorkolundan

ClXarisa 25dSan

Ganca Daviat Universitetinin 09.04.2018-ci il
tarixli 17127 sayli amrindan ¢ixarts

l.Innovasiyalar Departamenti Innovasiya Texnologiyalarimin  Transferi ve
Marketingi sobosinin ekspert konsultant1 Isgandarov Rosad Roman oglu Telabe
Ombudsman Markezins ictimai asaslarla miidir toyin edilsin.

Ombudsman Merkezi ile selagedar hiiquqi senadlesme isinin toskili
R.Isgondarova tapgmlsin.

2. 05.04.2018-ci il tarixden her ay Isgonderov Rasad Roman oglunun smek
haqqma 100 (yliz) AZN slave edilsin,bu isin taskili bag miihasib T.Tagiyeve

tapsirilsin.

Osas: Universitet Elmi Surasinn 05.04.2018-ci il tarixli 3 sayh
protokoldan ¢iHigalmi katib T.Ismayilovun taqdimati.

REKTOR/YUSIBOV/

oslils diizdiir: ‘ E.Kaorimova

Talobs Ombudsman Markoazinin rasmi sonadlosmasi




RELET: isgandarov

Tahsili:

- Baki Dovlat Universiteti
Bakalavr — Beynalxalg hiiqug,
2001-2005

- Ege Universiteti, Tiirkiya
Beynalxaq alagalar
2006-2009

- Celal Bayar Universiteti

Menecment iizra doktorantura programi
2015-2018

Tacriiba:

Hiiqug sahasi izra: Ganca Telekommunikast Sabakasinda hiiqugsiinas

Ombudsmanimizi taniyaq




w Qorozsiz hiiquqi dostoyin verilmosi;
& Tohsil miiddetinds yaranan problemlorin
yerinds hoall olunmasi;

. Mediator rolunda miistoqil ¢ixis etmaosi.

Ombudsmanin asas is prinsipi vo
ohdaliklari
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Ombudsman Ofisinin strukturu




Ombudsman
makes contacts
and collects

Ombudsman ; :
|nformat|ons

You have been asks you
i You ask the : Ombudsman collects
unable to resolve questions

Ombudsman for i i information about
your problem on assistance p—8 your case
your own [

Ombudsman works

with you to find . o Funded by the
agreement and avoid | Erasmus+ Programme
future problems RS of the European Union gesop Ombudsman
= verifies and

analyses

STUDENT OMBUDSMAN information
CENTER

Ombudsman outlines
information and
documents facts

Ombudsman seeks /. \
Ombudsman contacts  common ground .~ Ombudsman looks

you to reach resolution  an4 brainstorms for solutions

solutions

Moalumat lovhosi




Ombudsman Ofisi




Ombudsman Ofisinin acilis marasimi
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BEShCE Doviat Universiteti
ﬁl‘%‘OMBUDSMAN M3RK3zZI
—— e

.

TaLeBd OMBUDSMANI N3 EDIR?

1. RAHAT MUHITDAS SiKAYATLART DINLaYIR VA IMKANLARY
NazBRDaN KECIRtR

2. p1QQATLA QULAQ ASIR VA Q3RAZSIZ S3RH VERIR

3. TORIFLIRL HUQUQ V3 AZADLIQLARL SAHISINDI
MAARIFLONDIRIR

4. PRODLEM HOLL ETMO BACARIQLARINDAN ISTIFADD
ETMIKLD
MiBAHESSLARIN ARTMASTNIN QARSISINT ALTR

5. TEREFLARIN QARSILIQLI QABUL EDACBYL NBTICani eLDe
ETM@siNG DESTaK OLUR

6. TEREFLERI OZ IRADBLORL IL8 RAZILIGA GOLMaLaRi OCON
HOVOSLONDIRIR

7. SBXSI MOLUMATI 1CAZ851Z OLARAQ BASQALARI 1L8
PAYLASMIR V& S,

Ganca Daviat Universiteti

Funded ty the
Erasmus® Pro
ol Ihe Ewopes

Ganca Déviat Universiteti
TOLIBD OMBUDSMAN MORK2ZI

Tobligat materiallar:

2 OMBUDSMANINA MURACIET ETMaDaN ayvaL
BUNLARI BILM@YiNiZ VACIB SarTDfR,

URTVLRSTTLY RO

KAYET v TH! AR 7 UZRA ATDIYYATI STRUKTIIR
v FaaLlyva Tl 2avas Eiamiy

(¥R

V3 IC 2 § OMuNTonSiL SlsIiming, Inziva

NIZAM-INTEZAM §

Ganca Diviat Universiteti



Gonco Dovlet Universiteti, osas todris binasi, 4-cti moarkobo
Tel: +994222560156
Email:
www.gdu.edu.az/ombudsman

'{' M.Mehdizada Adina
¥ 4 Nomrali Maktab

Sahar Meaed:z N>
o3s vieCd 7
Shah Abbas Caravanserai e Farmers' Market Q S
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Basic employment and administrative law
principles
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Pursuant to Article 35 of the Constitution of the Republic of Azerbaijan labor is the basis of individual
and public welfare. Every person has the right to freely choose an activity, profession, occupation and
place of work on the basis of his skills and abilities. The following shall be authorized by the Labor
Code of the Republic of Azerbaijan:

m employment, social and economic rights of employees and employers in the sphere of labor relations
on the basis of the appropriate legal norms and a minimum level of proper guarantees relating to said
rights;

m Principles and procedures ensuring the right to employment, rest and work under safe and healthy
conditions and to other basic human rights and freedoms as stipulated in Section Two of the
Constitution of the Republic of Azerbaijan;

m Regulations governing the rights and obligations of employees and employers, including relevant
national government bodies with respect to the execution, amendment, or termination of employment
agreements and the protection of the rights of parties to these agreements, shall be defined pursuant to
the principles of human rights and freedoms provided by the Labor Code of the Republic of Azerbaijan,
the Constitution of the Republic of Azerbaijan and international treaties and agreements signed or
supported by the Republic of Azerbaijan, conventions of the International Labor Organization and other
international laws.
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Trainer — Aygun Rustemova

Subject: Psychology, psychological issues,
common personality types
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Personality type refers to the psychological classification of different types of individuals.
Personality types are sometimes distinguished from personality traits, with the latter embodying
a smaller grouping of behavioral tendencies. Types are sometimes said to

involve qualitative differences between people, whereas traits might be construed

as quantitative differences.

According to type theories, for example, introverts and extraverts are two fundamentally
different categories of people. According to trait theories, introversion and extraversion are part
of a continuous dimension, with many people in the middle.

There are sixteen personality types and each of us leans toward one of the types. Each
personality type has four letters.

Types that like making decisions (J's) and types that keep their options open (P's).

Types that like details (S's) and types that look at the forest instead of the trees (N's).

Types that choose based on emotion (F's) and types choose based on logic (T's)

Types that talk a lot because they think out loud (E's) and types that talk less often because they
think before they speak (I's).
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1. According to the Education Act of the Republic of Azerbaijan, students of universities completing their
higher education programmes on different subjects (including foreign language) should be mandatory
overtake a last attestation on these subjects and final state attestation (State attestation).

2. The state attestation of graduates is held at accredited institutions of higher education on directions and
specialties specified in the state standards for higher special education, and completed by granting state
diplomas on the education and level of specialty.

3. The State attestation is conducted by State Attestation Commission established at the higher education
establishments on the relevant education programmes.

4. The main functions of the State Attestation Commissions are:

- to evaluate the level of preparedness of graduates with the requirements of the education standards in a
complex plane;

- to take a decision on granting a relevant degree and higher education diploma for graduate based on the
state attestation results;

- prepare proposals for the improvement of specialist training based on results for the activity of
Commission.

5. State Attestation Commissions in their activity are guided by the Education Act of the Republic of
Azerbaijan, Regulations on higher education establishments, as well as other legislative acts and these
Regulations.
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Trainer — Huseyn Baghirsoylu

Subjects: Statute of the University ;
Law on Higher Education
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In accordance with the relevant provisions of the Law on Education and the Law on Civil
Service of the Republic of Azerbaijan, the Development Concept “Azerbaijan 2020:
Vision of the Future” and the ""National Strategy for the Development of Education in the
Republic of Azerbaijan®, the main areas of activity of higher education and science are as
follows:
- To participate in the process of formation of state policy on higher education;
- To participate in the preparation and implementation of the concept of development of the
higher education system, to coordinate and control the implementation of these concepts by
higher education institutions and their scientific structures within the scope of their authority;
Close cooperation is carried out with various Ministries and agencies, non-governmental and
international organizations in order to fulfill obligations under areas of activity.

To establish a legal and regulatory framework providing the activity and functions of higher education system;

- To organize the preparation and approval of education programs in accordance with the requirements of state
standards and programs.

- To provide control over the implementation of credit system in higher education institutions.

- To participate in the preparation and implementation of state programs and projects in the field of higher
education together with the relevant Ministries and other bodies.

- To determine the main directions of higher education and to take measures to improve the quality of training of
specialists by taking into account modern demands of economy, science, technology, culture and art.

- To predict a demand for higher education institutions in the country and to prepare proposals on rationalization
of the network of education institutions.
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Training on moodles

Trainer — Ismayil Aliyev

Subjects: Effective Communication and PR;
Code of Ethics
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Effective communication skills are fundamental to success in many aspects of life. Many
jobs require strong communication skills. People with good communication skills also usually enjoy
better interpersonal relationships with friends and family.

Effective communication is therefore a key interpersonal skill and learning how to improve
your communication has many benefits. However, many people find it difficult to know where to start.
This page sets out the most common ‘problem areas’ and suggests where you might focus your
attention.

1. Learn to Listen

One of the most common areas to need improvement is listening.

2. Studying and Understanding Non-Verbal Communication

Much of any message is communicated non-verbally. Some estimates suggest that this may be as much as
80% of communication.

3. Emotional Awareness and Management

The third under sung area of communication is awareness of our own and other people’s emotions, and an
ability to manage those emotions.

4. Questioning Skills

The fourth area where many people struggle is questioning.
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Training on moodles

Trainer — Xeyal Heyderov

Subjects: Financial matters — conditions of enrolment, case of
suspension of student status, Tuition fee, scholarships, social
funds, state funds, salaries, research funds, leave, maternity
leave
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